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INTRODUCTION 
 
This report contains the findings of a marketing and opinion research study conducted for the 
Massachusetts Society for the Prevention of Cruelty to Animals during October, 1996.  The research 
addressed a variety of issues associated with ownership of cats and dogs by Massachusetts households: 
 
 Selected characteristics of owned cats and dogs 
 Means of obtaining owned cats and dogs 
 Spaying and neutering data on owned cats and dogs 
 Frequency with which owned cats and dogs are outdoors 
 Veterinary care of owned cats and dogs 
 Degree of owner involvement with owned cats and dogs 
 Opinions about overpopulation of cats and dogs 
 
Some of the data were intended to be compared with corresponding figures from a similar 1991 study 
conducted for the MSPCA by Dorr Research Corporation. 
 
A telephone survey utilized statewide random-digit dialing to ensure that (a) all geographical regions 
would be included in the correct proportions and (b) unlisted households would be fairly represented in 
order to include a true cross-section of residents of cities, suburbs and rural areas. Interviews were 
conducted with 450 female or male heads of contacted households in which a screening question 
revealed that cats or dogs were present. 
 
For purposes of this research, "cities" were defined by Dorr Research Corporation as the areas within the 
city limits of incorporated cities such as Boston, Springfield, Worcester, Taunton, and Lynn -- including 
the neighborhoods therein (e.g. the North End of Boston) but not suburbs. "Suburbs" were defined as 
other communities within the metropolitan areas surrounding cities. "Rural" areas were defined as all 
other outlying communities (with the exception of a very small number of communities such as Barnstable 
that are geographically outlying but have social and and/ or physical characteristics that are more 
suburban than rural in nature). 
 
The geographic distribution of telephone calls was essentially the same as in 1991: 
 
617 telephone area code in Eastern Mass. 37% in 1996 38% in 1991 
508 telephone area code in Eastern Mass. 51% in 1996 49% in 1991 
413 telephone area code in Western Mass. 12% in 1996 13% in 1991 
 
The maximum margin of error (at the 95% Confidence Level) on a sample of 450 is +/- 5 percentage 
points. This means that, if 45% of the respondents gave a certain answer to a given question, a census of 
the same types of individuals would have been 95% likely to yield a corresponding figure from 40% to 
50%. 
 
Complete statistical tabulations (presented in order by question number) are displayed at the end of the 
report, as is a copy of the questionnaire. In some cases, the text of the report contains figures that have 
been repercentaged to exclude the effect of nonresponse on a given question, so they may differ from 
what is shown in the Appendix. 
OWNERSHIP OF CATS AND/OR DOGS 
 
During the random screening process, 1,482 contacts were made with cooperating households in which 
the presence or absence of cats and dogs was ascertained: 
 
 450 (or 31.4%) owned a cat or a dog (down from 36% in 1991) 
 14.9% owned a cat but not a dog (the same as the 15% in 1991) 
 11.2% owned a dog but not a cat (down from 14% in 1991) 




 20.2% of the households have cats (compared with 22% in 1991) 
 16.5% of the households have dogs (compared with 21 % in 1991) 
 
Based on these incidence rates and a 1990 U.S. Census figure of 2,247,110 households in 
Massachusetts, reasonable estimates are that: 
 
705,000 households have cats and / or dogs 
454,000 households have cats 
370,000 households have dogs 
 
The mean number of cats owned by cat-owning households was 1.8 (compared with 1.6 in 
1991), and the mean number of dogs owned by dog-owning households was 1.2 (compared with 1.2 in 
1991). The 1996 figures, multiplied by the number of owning households, project to estimates of 
approximately: 
 
817,000 owned cats in Massachusetts compared with 791,000 in 1991 


















DEMOGRAPHIC PROFILES OF PET OWNERS 
 
Compared with the general population, owners of both cats and dogs tended to skew toward women, 
people at or approaching middle-age, and households that were above-average in income: 
Females: 51% of the population but 71% of the cat-owners 
Males: 49% of the population but 29% of the cat-owners 
People under age 35: 33% of the population but 31% of the cat-owners 
People age 35-54: 36% of the population but 45% of the cat-owners 
People age 55+: 31% of the population but 24% of the cat-owners 
Households < $30K: 45% of the population but 36% of the cat-owners 
Households $30-$49K: 20% of the population but 17% of the cat-owners 
Households $50-$74K: 20% of the population but 23% of the cat-owners 
Households $75K+: 15% of the population but 24% of the cat-owners 
 
Females: 51% of the population but 65% of the dog-owners 
Males: 49% of the population but 35% of the dog-owners 
People under age 35: 33% of the population but 29% of the dog-owners 
People age 35-54: 36% of the population but 49% of the dog-owners 
People age 55+: 31% of the population but 22% of the dog-owners 
Households < $35K: 45% of the population but 30% of the dog-owners 
Households $35-$49K: 20% of the population but 18% of the dog-owners 
Households $50-$74K: 20% of the population but 22% of the dog-owners 
Households $75K+: 15% of the population but 30% of the dog-owners 
 
The mean ages of respondents owning cats and dogs were the same -- 43.9. The mean incomes of 
households owning cats and dogs were $52,000 and $56,300 respectively. The age profile differed little 
between all owners and those owning multiple cats or dogs, but people preferring dogs over cats tended 
to be a little older. 
Have at least one cat Mean respondent age = 43.9 
Have multiple cats Mean respondent age = 43.3 
Have at least one dog Mean respondent age = 43.9 
Have multiple dogs Mean respondent age = 42.1 
Have cat(s), no dog Mean respondent age = 50.1 
Have dog(s), no cat Mean respondent age = 55.6 
 
However, ownership of multiple cats or dogs was associated with relatively lower incomes, and people 
preferring dogs over cats had somewhat higher incomes. 
Have at least one cat Mean respondent income = $52,000 
Have multiple cats Mean respondent income = $47,800 
Have at least one dog Mean respondent income = $56,300 
Have multiple dogs Mean respondent income = $52,500 
Have cat(s), no dog Mean respondent income = $50,100 
Have dog(s), no cat Mean respondent income = $55,600 
 
DEMOGRAPHIC COMPARISONS WITH 1991 
 
Comparison of respondent profiles with the corresponding profiles of cat and dog owners in the 1991 
study indicates that pet owners are more affluent than in 1991. Compared with the population, a greater 
proportion of females feel comfortable talking about pets, and pets are comparatively prevalent in 
households with children. 
 
  1991 1996 1990 MA census 
Sex of respondent Female 66% 69% 52% 
 Male 34 31 48 
     
Children in household Present 39% 41% 28 
 Not present 61 59 72 
     
Occupation of chief wage-
earner 
Professional 8% 15% 74% 
Executive 11 19  
 Other white collar 27 19  
 Civil service 4 2  
 Clerical 2 4  
 Blue collar 18 21 17 
 Student < 1 < 1  
 Retired 10 15 9 
 Homemaker 1 < 1  
 Unemployed 2 1  
 Refused 8 4  
     
Age of respondent < 25 6% 11% 9 
 25-34 24 19 24 
 35-44 31 22 22 
 45-54 19 22 14 
 55-64 10 13 12 
 65+ 9 11 19 
 Refused 2 2  
 Median 40.49 43.7 43.5 
     
Household income of 
respondent 
< 25K 10% (14%)* 9% (13%)* 31% 
$25K-34K 14 (20) 14 (21) 14 
 $35K-49K 19 (27) 11 (16) 20 
 $50K-74K 17 (24) 15 (23) 20 
 $75K-99K 4 (6) 10 (15) 8 
 $100K + 6 (9) 8 (12) 7 
 Refused 30 33  
 Median $43.1K $48.7K 39.1K 




CHARACTERISTICS OF OWNED DOGS 
 
In total, 284 owned dogs were represented by the respondents. The data in this section of the report will 
be based on the total of 284 owned dogs rather than the total of 237 dog-owners. 
 
Age of Dog when Relationship Commenced 
 
73% of dogs are acquired as puppies (at six months of age or less). 
 
2 % were less than one month old (half of these born in the owning household) 
58  were 1-3 months old 
13  were 4-6 months old 
8  were 7-11 months old 
14  were 1-3 years old 
3  were 4-6 years old 
2  were 7+ years old 
 
 Mean age = 0.5 year 
 
Sex of Dog 
 
Among the dogs owned by respondents, the two sexes were about equally represented 
 
 51 % were female (projecting to 226,000 female dogs throughout Massachusetts) 
 49 were male (projecting to 218,000 male dogs throughout Massachusetts) 
 
There was no statistically significant difference in sex of dog by age of owner, although female 
dogs were somewhat less prevalent among the younger respondents. 
 
  Females = 47% among owners under age 35 
  Females = 53% among owners age 35-54 
  Females = 54% among owners age 55+ 
 
Length of Dog Ownership at Time of Survey 
 
The mean length of dog ownership was 5.3 years. 
 
8 % 6 months or fewer 
5  7-12 months 
17  More than 1 year up to 2 years 
19  More than 2 years up to 4 years 
14  More than 4 years up to 6 
22  More than 6 years up to 10 years 
13  More than 10 years up to 15 years 
2  More than 15 years 
   
Older owners have had longer relationships with their dogs. 
 
 4.1 years = mean duration of dog relationship among owners under age 35 
 5.3 years = mean duration of dog relationship among owners age 35-54 
 7.3 years = mean duration of dog relationship among owners age 55+ 
 
 
Age of Dog 
 
The mean age of owned dogs was 6.2 years. (The mean age was 6.5 years in 1991.) 
 
2 % Up to one year 
23  1-2 years 
18  3-4 years 
14  5-6 years 
28  7-10 years 
12  11-15 years 
3  16+ years 
   
Older owners tended to have older dogs. 
 
 4.9 Mean age of dogs among owners age 35 
 5.9 Mean age of dogs among owners age 35-54 







































SOURCES OF OWNED DOGS 
 
Means of Obtaining Dogs 
 
On an unaided basis, respondents indicated how they had obtained their dogs. The verbatim answers 
have been grouped into the categories listed below. Those respondent age groups with the highest 
answers are shown in parentheses. 
 
33 % Private breeder (incidence highest among people age 35-54) 
24  Free from friend, relative, neighbor (all age groups about the same) 
16  Animal shelter/ Pound (all age groups about the same) 
7  Pet store (all age groups about the same) 
6  Purchased from friend, relative, neighbor (highest among people age 55+) 
5  Stray/ Found it (incidence increases as age increases) 
3  Gift 
3  Newspaper ad 
2  Offspring of own pet 
1  Veterinarian 
 
Planned versus Unplanned Acquisitions of Dogs 
 
A majority of dog owners (71%) planned to acquire their dog. As might be expected, based on the 
percentage having obtained their dogs from breeders, planned acquisition was the most prevalent 
scenario in obtaining dogs -- much more so than in the case of cats. 
 
71 % Planned to obtain dog (highest incidence among people under age 55) 
17  Friends, relatives, neighbors urged (highest incidence among people age 55+) 
5  Took in an unowned dog (highest incidence among people age 55+) 
5  Gift (highest incidence among people age 55+) 






















SPAYING, NEUTERING AND LITTERS OF DOGS 
 
Most dog-owners claimed to have spayed or neutered their dogs. 
 
77 % Spayed/ Neutered (highest incidence among people age 55+) 
23  Not spayed/ Neutered (highest incidence among people under age 55) 
 
81 % of the female dogs and 72% of the male dogs had been sterilized. 
 
The most widespread reasons (unaided) for not having spayed or neutered dogs reflected the desire to 
breed more than any other single factor. 
 
9 % Wish to breed (thus nine 23rds of those dogs who had not been sterilized) 
4  Too young I Plan to 
3  Will always be indoors 
2  Too expensive 
2  Not natural / Cruel 
1  Waiting until after the first litter 
1  Inconvenient 
 
Litters of Dogs 
 
Respondents indicated that 9% of the female dogs had produced litters (compared with 13% of female 
cats). 
 
On average, those dogs that had been mothers had produced about one-and-a-half litters. 
 
91 % had produced no litters 
4  had produced one litter 
4  had produced two litters 
1  had produced three litters 
 
The most typical age of dog upon appearance of the first litter was between one and two years. 
 
2 % Between six months and one year old 
5  More than one year up to two years old 
2  More than two years old 
 
The most recent litter involved: 
 
4 % A single puppy 
4  Two puppies 
1  Three puppies 
 
Dogs owned by relatively older people were slightly more likely to have produced litters at some juncture. 
 
5 % of the cats owned by people under age 35 had produced litters 
10  of the cats owned by people age 35-54 had produced litters 
12  of the cats owned by people age 55+ had produced litters 
 
VETERINARIANS FOR CATS 
 
Cat owners claimed that 98% of their cats had been taken to a veterinarian at least once; and 97% 
named a city or town in which they claimed the veterinarian was located. However, only 67% could name 
a street where the veterinarian was located.  
 
Those who stated that they have taken their cats to veterinarians indicated that the typical (median) 
frequency was once a year. 
 
29 % More than once a year 
47  About once a year 
7  Between one and two years 
4  About every two years 
13  Less often 
 
People in their middle years tend to take a larger percentage of their cats to veterinarians than either 
older or younger people. 
 
Percentage of cats taken to veterinarian at least once a year: 
 
72 % of cats among respondents under age 35 
81  of cats among respondents age 35-54 
74  of cats among respondents age 55+ 
 
 
VETERINARIANS FOR DOGS 
 
Dog owners claimed that 96% of their dogs· had been taken to· a veterinarian at least once; and 93% 
named a city or town in which they claimed the veterinarian was located. However, only 64% could name 
a street where the veterinarian was located. 
 
Those who stated that they have taken their dogs to veterinarians indicated that the typical (median) 
frequency was once a year. 
 
44 % More than once a year 
43  About once a year 
4  Between one and two years 
2  About every two years 
3  Less often 
 
Frequency of taking dogs to the veterinarian does not vary by owner's age. 
 
Percentage of dogs taken to veterinarian at least once a year: 
 
87 % of dogs among respondents under age 35 
89  of dogs among respondents age 35-54 
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